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Helping Greater Manchester pharmacies 

become more dementia-friendly 
 

An ageing population means more people than ever are now living with dementia in Greater 

Manchester.  Community pharmacies are often a vital lifeline for people with dementia and their 

carers/families, and many make special efforts to help them with medication. 

The Greater Manchester Dementia-Friendly Pharmacy Framework is a simple seven-step guide to 

help you provide a more welcoming and supportive service to people with dementia.  It’s an easy 

way of providing great customer care because even tiny changes can make a huge difference.   

Pharmacies across Greater Manchester are now working towards the framework, following its 

launch in 2017.  You can sign your pharmacy up for the GM Dementia-Friendly Pharmacy 

Framework by completing the self-assessment on PharmOutcomes (see how).  Our website also has 

lots of guidance to help your pharmacy become more dementia-friendly.  

The seven steps in the framework include: 

Step 1: Pharmacy environment 

• Is there a quiet area for discussions? 

• Can you make any adjustments to the pharmacy environment (e.g. signage, flooring, 

lighting) so it is more accessible for people with dementia? 

Step 2: Pharmacy team 

• At least one member of the pharmacy team is a Dementia Friend. 

• The pharmacist has completed and recorded CPD activity on dementia.  

• The team has completed vulnerable adults training and knows how to report concerns. 

• The team has discussed how you could better support individual patients with dementia. 

• You have considered adding a note to the PMR to remind the team of support methods in 

place for individual patients. 

• Contact details for a relative/carer are routinely collected, just in case of queries. 

• You consider liaising with other pharmacies if a patient you don’t normally dispense for 

arrives at your pharmacy and you have concerns. 

Step 3: Public health & lifestyle 

• Do you provide advice and information about regular exercise, smoking, alcohol, diet? 

Step 4: Over-the-counter medicine 

• Have you considered how to deal with patients who make repeated requests for items 

already purchased? 
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• Do you check the patient’s change with them after they pay? 

• Do you help a patient choose between medicines? 

Step 5: Prescription ordering, collection & delivery  

• Do you regularly support patients to complete repeat request slips e.g. by using plain English 

to explain things (like ‘heart tablet’) or mentioning the colour of a tablet? 

• Do you support patients to complete exemption declarations (or a pre-payment form if 

they’re under 60)? 

• Can you set calendar reminders to prompt patients to re-order? 

• Consider how you would help patients who over-order prescription items.  Could they 
potentially be overdosing or losing their medication?    

• Do you check with the GP practice if a patient is over-ordering?     

• Do you have another system for checking proof of identity if a patient cannot remember 
their address?  Do you need to amend the pharmacy SOP?    

• Consider offering a delivery service and encourage drivers to do Dementia Friends training. 
Ensure they are alert to medicines issues (e.g. non-adherence) and report them to the 
dispensary team.  Think about phoning patients to remind them when the driver’s coming.  
Consider delivering at the same time each week with a note for the patient. 

• Consider if the patient is suitable for the repeat dispensing service.  

• Consider if the patient is suitable for EPS. 

Step 6: Medicines Adherence    

• When explaining medicines, do you check that the patient understands what you’re saying?  
Do you physically show the patient the medicines?    

• Can you provide adherence aids such as reminder charts?    

• Do you put administration times on medicine labels (e.g. breakfast/lunchtime) that fit with 
how the individual takes their medicines?   

• Do you include indications on the medicine label (e.g. for pain relief) when known?    

• Can you provide medicines in a monitored dosing system (MDS) in line with Royal 
Pharmaceutical Society guidance?    

• Do you put a clear start date on MDS so that patient knows when to start a pack?   

• Do you let patients know when the manufacturer’s brand has changed colours and/or 
shapes of the medication and packaging to reduce the risk of confusion?    

• Do you record medicines returned in MDS so that an adherence intervention can be made if 
there is ongoing non-adherence?   

 
Step 7: Signposting    

• Does the pharmacy have leaflets available about dementia?  (Useful links on our website) 

• Do you have information about local support groups for patients and carers?    

• Do you have website addresses and telephone numbers for national support groups?   

• Do you routinely refer patients to the pharmacist – or the GP e.g. if patients are 
deteriorating or showing signs of dementia?   

• Are you aware of and connected to the local Dementia Action Alliance (DAA)? 
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