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Following on from the success of the previous events in June 2018, GM Healthcare Academy ran a 

workshop with CPPE in April 2019 to help pharmacy teams be more effective in delivering the New 

Medicine Service (NMS) and consistently high-quality patient care. They were aimed at pharmacists, 

contractors & support staff. This session was followed by a session to support the May/June mandatory 

health campaign on Oral Health. 

At the end of the workshop delegates were able to take away some resources. 

The event was attended by 16 delegates.  

 

 

 

What did the sessions cover? 

• Why the new medicine service is 

important to patients, the pharmacy 

profession and NHS 

• Approaches to engage patients in 

understanding why they would benefit 

from taking their medicine 

• Taking a patient-centred approach to 

delivering the new medicine service which 

puts the patient at ease and encourages 

them to answer open and honestly and 

not be judged by their responses 

• Described the steps of the new medicine 

service 

• Demonstrated good approaches to the 

patient consultations through role play 

• Opportunity to construct an action plan 

for the pharmacy on the implementation 

of this service which manages differing 

priorities to maximise patient care. 

Summary 

The event was very well received with all 

delegates leaving confident they could utilise the 

skills learnt. One delegate has requested that the 

Academy follows up on this cohort after 6 Months 

to check on their improvements.  

“Very well delivered” 
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Attendees were asked to 
rate the speakers

90% of delegates

said they were 

Very Confident 

60% of attendees 
rated the event as 

better than expected

100% rated them as 

Excellent or Good 

“A brilliant platform to learn about 

pharmacy practice and create 

networks with fellow professionals” 

 


