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GM Healthcare Academy ran 2 events in November 2018 to support and encourage integrated working between 

Community Pharmacy, GPs and other primary care colleagues to maximise patient care. The sessions also provided 

an update on the new quality payment criteria that come into force in February 2019.  

The events were open to all members of the pharmacy team, and GP’s and practice staff were also invited to 

attend. The events were attended by 26 delegates. The majority were from community pharmacy but there were 

3 attendees across the two events from other healthcare professions.  

Jennie Watson and Dipesh Raghwani from GMLPC were accompanied by guest speakers Dr Vish Mehra (Chair of 

Primary Care Manchester), Dr Kiran Patel (Chair of NHS Bury CCG), Leigh Lord (NHS Trafford CCG), Heather Bury 

(Manchester Health and Care Commissioners and Juliet Bell (Senior Clinical Pharmacist).  

 

 

 

What did the sessions cover? 

• Why we need to work with our primary 

care colleagues 

• An example of a joint project 

• What GPs want from community 

pharmacists 

• What practice pharmacists want from 

community pharmacists 

• What community pharmacists want from 

primary care colleagues 

• How we can work together to maximise the 

benefits from the changes to quality 

payments 

• Future proofing 

Summary 

The events were successful and well received, with all 

delegates leaving confident they could utilise the skills 

learnt.  

Participants at both workshops highlighted the 
importance of pharmacies telling their local GP practices 
what services they provided, and openly encouraging GP 
practices to signpost people to them where appropriate. 
 

 

Event Feedback 

 

 

 

 

Attendees were asked to 
rate the speakers

“It's been a very 
valuable evening!"

“Good selection 
of perspectives”

96% rated them 

Excellent or Good 

“Great to have all the guest speakers at the event. Really interesting to hear 

their perspectives and current work and identify areas of collaboration” 

 

“Will contact GP Pharmacist and invite to 

pharmacy to discuss how we can work together” 

 


