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GM Healthcare Academy collaborated with CPPE to run a joint event for pharmacists and pharmacy teams. 

Pharmacists could book to attend EHC training provided by CPPE and their pharmacy team members could book 

to simultaneously attend a training session to enhance their consultation skills and experience at having 

conversations with women about potentially sensitive or embarrassing health topics.  

In many cases, pharmacy team members will see a patient before a pharmacist, so this session was designed to 

up-skill the pharmacy staff and highlight the important role played by the whole pharmacy team in the delivery 

of high quality care.  

The session has been created to align with the following public health campaign and hoped to equip attendees 

with the key skills needed to approach women to have a difficult discussion.  

 

What did the sessions cover? 

o Potentially sensitive women’s health 

issues  

o Conversation skills 

o Dealing with routine sexual health 

enquiries  

o Dealing with requests for EHC 

o Potential scenarios that require 

discretion 

o Health Campaign Information 

 

Summary 

The event was a success with 30% of delegates 

stating that it was better than expected, with the 

remaining 70% stating it was as expected.  

The venue was rated by delegates as either excellent 

or good.  

All delegates said that following the training they felt 

confident to utilise the skills they had learnt, with 

one delegate commenting that they will make use of 

the suggestion to have a card in the pharmacy for 

patients to use to request a private word, and that 

they will include discussions on this topic in their 

next team meeting.  
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Attendees were asked to 
rate the speaker

“Great info and 
speakers”

“Very 
informative”

100% rated them as 

Excellent or Good 

“Really enjoyed the event” 

 

“Knowledge you provided today is 

very helpful. Thank you.” 

 


